FABITYC

PSYCHOLOGICAL ASPECTS
IN THE MANAGEMENT OF INTERPERSONAL CONFLICTS

NMCUXONOIT4YHI ACIMNEKTHA

B YNPAB/TIIHHI MDKOCOBUCTICHUMWU KOH®/TIKTAMUA

UDC 159.9

DOI https://doi.org/10.32782/2663-5208.

2022.43.23

Ismayilova G.I.

Scientific Researcher

at the Department of Social Psychology
Institute of Philosophy and Sociology
of the Azerbaijan National Academy

of Sciences

Introduction.

Conflicts arise during the

The problem of conflicts arising in person's
life is one of the most topical issues in the
system of humanities and social sciences. The
tradition of collecting conflictological ideas has
a centuries-old history. Conflicts arising with
early human communities were not the subject
of scientific research for a long time, although
some interesting ideas about them can be found
in the most ancient sources. Over time, with the
change of life conditions, conflicts and public’s
attitude towards them also changed. Confiict is
not always negative or unproductive; sometimes
it can lead to a deeper understanding. Its
settlement can lead to a mutually beneficial
solution and a healthier relationship. Research
shows that bad relationships can have
a stronger impact on people’s lives than positive
ones. Sometimes interpersonal conflicts can
be caused by intrapersonal conflicts. In an
intrapersonal conflict, a person is torn between
two opposing, mutually exclusive thoughts and
tries to make an optimal decision. Interpersonal
conflict usually occurs during interaction when
there are incompatible goals, opposing points of
view, as well as alleged interference by others
in achieving goals. Stereotypes formed due
to a lack of information prevent a person from
accepting others fully. One of the most common
methods of diagnosing person’s behavior during
conflict situations is “Thomas-Kilmann Conflict
Mode Instrument — TKR-R” of Thomas Kenneth,
and American psychologist Buss-Durkee's
“Hostility Inventory, BDI" survey for detecting
levels of aggression and hostility. Along with the
differences between hostility and aggression
based on the used methods, the experimental
results of the expression of the five main styles
of behavior during conflicts are reflected in this
article. Hostility is defined as a hidden reaction
to negative evaluation of people and events.
The further differentiation was carried out in
the direction of separation of subclasses within
hostility and aggression. Differences in preferred
and unacceptable conflict management styles
are highlighted as well.

Key words: conflict interaction, interpersonal
communication, behavioral styles,
aggression, hostility.

lpobnema  KOHGb/iKMIB, WO  BUHUKaOMb
Y XKummi 7IOUHU, € OOHI€EK 3 HallakmyasibHi-

wux y cucmemi eymaHimapHux I coyia/ibHux
HayKk. Tpaouyisi KO/IeKUiOHyBaHHSI KOHQIIK-
mosoeiyHux ideli Mae 6a2amosikosy icmopito.
KoHgbrikmu, Wo BUHUK/IU 3 PaHHIMU /1t00-
CbKUMU Cri/ibHOmMamu, dosaulli yac He 6y/u
npeoMemoM  HayKoBUX  O0OC/IiOXeHb, — Xo4a
oesiki yikasi OyMKU PO HUX MOXHa 3Halmu
B HalldasHiwux Oxepenax. 13 4acom 3i 3Mi-
HOK YMOB XUmmsi 3MIHI0Ba/IUCS | KOHGhAIKmMU,
| cmag/ieHHs1 00 Hux cycnisibemsa. KoHdhiikm
He 3aBxou € HezamusHUM ab0 Henpooyk-
musHuUM; iHOOI ye Moxe npu3secmu 0o 2u6-
W020 PO3yMiHHS. Vi020 spezysiosaHHs Moxe
npusgecmu 00 B3aEMOBURIOHO20 BUPIWEHHS
ma 300p0o8iluuX BIOHOCUH. [JOC/IOEHHS MoKa-
3yromb, WO ro2aHi CMOCYHKU MOXymb Mamu
CuUnbHiWUG BM/IUB Ha Xumms /oel, aHk
o3UmugHi. IHOOI MPUYUHOK MXXOCOBUCMICHUX
KOHQD/TIKMIB MOXymb 6ymu BHYMpPIWHLO0CO-
6ucmicHi  KoHgh/IIKmu. Y BHYMPIWHL00CO6U-
CMICHOMY KOHGb/TIKMI /II00UHa PO3pUBAEMbCST
MiK 08OMa MPOMU/IEXHUMU, B3AEMOBUK/IIOH-
HUMU OymKamu | HamazaembCs MpulHaImu
ornmumasibHe  piteHHsl.  MixocobucmicHul
KOHGh/IiKm 3a38uyall BUHUKAE 10 Yac B3aEMO-
Oil, Konu € HecyMicHi Yisti, Mpomu/iexHi moyku
30py, @ MakoX HI6UMO BMPYYaHHS HWUX
y docsieHeHHs1 yinel. CchopmosaHi Yepes bpak
iHghopmayjii cmepeomunu 3asaxarome /IOOUHI
MoBHOYIHHO ~ cnpultivamu  iHwuX.  OOHUMU
3 HalnowupeHiwux mMemodig diazHOCMUKU
rosediHKU  /MOOUHU Mi0  Yac  KOHGWIIKMHUX
cumyayili € «IHcmpymMeHm  KOHh/IIKmMHO20
pexumy Tomaca-KinmaHa — TKR-R» Tomaca
KenHema ma onumysaHHsl «IHBeHmapu3sayjs
Bopoxocmi, BDI» amepukaHCbKo20 rncuxosioza
Bacca-Aepki. Mopsid i3 BIOMIHHOCMAMU MK
BOPOXHEYel0 ma azspecielo 3a BsukKopucma-
HUMU Memodamu y cmammi BI00bpaxxeHO
eKcriepuMeHmasibHi pesysibmamu susigy m'smu
OCHOBHUX CMU/IIB MOBEOIHKU M0 Yac KOHGO/IIK-
mig. Bopoxicmb 8U3Ha4YaEMbCS K NpuxosaHa
peakyis Ha HezamusHy ouiHKy /itodel i modid.
Modankwa AugpepeHyiayis  30ilicHroBanacs
B HarpsiMi BUOI/IEHHS1 NIOK/1ACI8 y Mexax 8opo-
JKOCmi ma az2pecusHOCMI. Takox BUOI/IeHO BIO-
MIHHOCMI 8 6aXaHUX | HeMPUUHSIMHUX CMU/ISIX
Ynpas/iHHS KOHG/IIKmamu.

KniouoBi cnoBa: KOHQY/IKmMHa B3aEMOOis,
MiocobucmicHe CrifiKysaHHs, cmusi rnoge-
OiHKU, a2pecisi, BOPOXicMb.

of the participants in the interaction is broken. For

process of interaction of individuals and their
communication with each other. Disagreements
between people, misunderstandings in the
perception and evaluation of certain events often
result in various arguments. Besides that, if the
current situation threatens to achieve the goal for
at least one of the participants in the interaction,
then a conflict situation is unavoidable. As a rule,
a conflict situation arises before any conflict, but
not every situation leads to a conflict [2, p. 224].
Conflict occurs only when the balance of interests
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such a situation to turn into a conflict an external
influence, impulse or incident is needed. It should
also be noted that the existence of an object of
conflict is not necessary for a conflict situation to
arise, the conflict may already begin. Bad moods,
hate for a workmate, and a lack of sympathy
towards each other can lead to conflicts. However,
this does not reduce the level of interaction and
complexity of conflict resolution [5]. Humans are
social in nature. Every person over time becomes
a member of different teams, within each of
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these teams he socialized and becomes part of
the social network. Therefore, it is not surprising
that the quality of interpersonal relationships has
an important impact on perception and human
behavior [6].

Interpersonal conflicts arise between people
who meet for the first time, and between people
who communicate constantly. In both cases,
an essential role in the personal perception of
partners plays in relationships. People have very
different characters, values, expectations, and
attitudes to problem-solving [7, p. 124]. The
problem of conflict has been studied by scientists
in different periods both in terms of its personal
determinants and situational components, as
well as in terms of identifying conflict types,
determining behavioral styles and its social role.
The theoretical-methodological basis of the work
is based on the theoretical and methodological
approaches in the study of social conflicts, which
are widely featured in the works of the founders
and classics of conflictology, such as K. Levin,
G. Zimmel, D. Moreno, K. Horney, K. Jung,
J. Mouton, R. Likert, M. Deutsch, D. Scott,
M. Follett, M. Sherif, N. Grishina, B. Hasan,
W. Lincoln, and etc [10]. Azerbaijani psychologists
such as A. S. Bayramov, A. A. Alizade, V. A. Yusifli,
U. A. Shafiyey, S. I. Seyidov, Sh. T. Nuruzade and
others were engaged in the study of the conflict
problem from the socio-psychological aspect.

Among the main directions of conflict research,
the following are noted: psychoanalytic (Z. Freud,
A. Adler, E. Fromm); sociotropic (U. McDougall,
S. Sigele, etc.); ethological (K. Lorenz); theory of
group dynamics (K. Levin, L. Lindsey); behavior
(A. Bass, A. Bandura); sociometric (D. Moreno,
G. Gurvich); interactionist (D. Mead, T. Shibutani,
D. Spiegel) [13, p. 738]. The subchapter also
analyzes the difference between the concepts of
“conflict situation”, “conflict party”, “subject” and
“participant” of the conflict.

Organization and conduct of the research

The aim of our research is to determine the
choice of behavioral strategies in interpersonal
conflicts. The research was carried outin 4 stages.
In the first stage, the structure of the research
was formed, then it was determined how and
where it will be performed, as well as what tests
will be used. It was decided that the aggression
questionnaire of A. Bass and A. Darkan would
use the Thomas-Kilmann methodology, as
well as clinical observation and demographic
indicators, to determine the leading behavior in
a conflict situation. The third stage is the stage
of research performance. In the last stage, after
the completion of the research, its results were
analyzed, the data were placed in the SPSS
program and the statistical results were analyzed.

The research was conducted with the
participation of students of different classes and
specialties of the University, employees of the

National Academy of Sciences, and a number
of representatives of business organizations
in Azerbaijan. The research included a total
of 363 participants. 186 of them were women
and 177 were men. The number, percentage,
average, standard deviation, minimum,
maximum values and interval of change were
indicated during the processing of the survey
results with the participants for the analysis
of socio-demographic characteristics. Firstly,
the dependent and independent groups of the
research participants were identified. It was then
observed whether there was a normal distribution
in these groups. The Kholmogorov-Smirnov test
was used to determine whether the data showed
a normal distribution. Once this was determined,
the groups that did not show a normal distribution
in the two independent group comparisons were
analyzed by the Mann-Whitney U test. During the
comparison of no more than two independent
groups the results were determined by the
Kruskal-Wallis H test for groups that did not show
a normal distribution. The relationship between
the two variables was analyzed by Pearson and
Spearman correlation. When p<0.05, the result
was considered statistically significant. The data
in this research were analyzed using the IBM SPSS
(Statiscal Package for the Social Science) version
22 package program. In the end, the information
obtained in the fourth stage was collected and put
into the form of dissertation work.

Interpretation of the obtained results

The research used the aggression
questionnaire of A. Bass and A. Darkan and the
Thomas-Kilmann method to determine theleading
behavior in a conflict situation. The number of
participants of the research was 363. It is known
that 186 participants were women and 177
were men. The following table shows the socio-
demographic characteristics of the participants.
The average age of the research participants
is 20.5. The younger participant was 16, and the
oldest was 37 years old. According to the results
of the research, 51.2 % of research participants
were women and 48.8% were men. Looking
at the level of education of the participants, it is
known that 36.1 % have graduated from higher
education, and 63.9 % are currently studying
and are students. Social status of the research
participants was as follows: 83.2 % were single
and 16.8 % were married. Interms of employment,
74.7 % were students, 10.2 % were academic
researchers, 6.6 % were business people and
8.8 % ewre social workers.

The chart below shows the gender distribution
and the level of education of the research
participants. It was determined that 20.1 % of the
women participating in the research had higher
education, and 31.1 % had incomplete higher
education. 16 % of men have graduated and
32.8 % are still studying at university.
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Table 1
Sociodemographic features
of the research participants
Number %
Gender Woman 186 51.2%
Man 177 48.8 %
Higher 131 36.1 %
Education Incomplete
higher 232 63.9 %
. Single 302 83.2 %
Social status =y ied 61 16.8 %
City center 205 56.5 %
PI:_ace of Outskirts of
residence the city 158 43.5%
Student 270 74.7 %
Employment Asvidrﬁg}m 37 10.2%
area Businessman 24 6.6 %
Social area 32 8.8 %
Total 363 100 %

The 2nd chart shows the classification
of participants by gender and employment.
It was determined that 39.4 % of the students
participating in the research were women, 4.1 %
from the social sphere, 2.5 % from business, and
5.2 % from science. 35 % of men were students,
4.7 % from the social sphere, 4.1 % from business
and 5 % were from science.

The following chart shows the results of the
Thomas-Kilmann methodology for determining
the leading behavior in a conflict situation. The
methodology includes scales of competition,
cooperation, compromise, avoidance and
adaptation. Each of the scales was rated as
weak, medium, or high accordingly. From the
competition scale we can see that, 63.3 % of
tparticipants gave poor results, 34.2% gave
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average results, and 2.5 % gave high results. On
the cooperation scale, 20.3 % gave poor results,
75.9 % gave average results, and 3.8 % gave high
results. On the compromise scale, 20.9 % of the
research participants gave poor results, 72.8 %
gave average results, and 6.3 % gave high results.
The results of the abduction scale were identified
as 16.5% weak, 68.4 % medium, and 15.2 %
high. The results of the adaptation scale were
18.4 % weak, 67.1 % medium and 14.6 % high.

Table 2
Results of the research participants
according to scales of “Thomas-Kilmann
Methodology for Determining Leading
Behavior in a Conflict Situation”

Weak | Medium | High
Competition | 63.3% | 34.2% | 25% | 100 %
Cooperation | 20.3% | 75.9% | 3.8% |100%
Compromise | 209% | 72.8% | 6.3% | 100%
Avoidance 16.5 % 68.4% | 15.2% | 100 %
Adaptation 18.4% | 67.1% | 14.6% | 100 %

Table 3 also compares the genders with the
scales of the Thomas-Kilmann methodology
for determining leading behavior in conflict
situations. On the competition scale, men
performed better than women on the “weak”
and “high” points. In the average response,
women showed higher results. According to
the results of the cooperation scale, men gave
high results in the weak and medium points, and
women in the high points. On the compromise
scale, women gave high results in the weak and
high points, and men in the middle point. On the
avoidance scale, men showed high results in
the weak and medium points, and women in the
high points. On the adaptation scale, women

B Incomplete higher education

Chart 1. Gender and education level of the research participants
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gave high results in the weak point and men in
the medium and high points.

Table 3
Comparison of the research participants
with the results of the “Thomas-Kilmann
methodology for the determination of
leading behavior in conflict situations”

Women Men
Weak 61.0% | 65.8%

Competition | Medium | 37.8% | 30.3% | 100 %
High 1.2% 3.9%
Weak 19.5% | 21.1%

Cooperation | Medium | 75.6% | 76.3% | 100 %
High 4.9 % 2.6 %
Weak 220% | 19.7%

Compromise | Medium | 69.5% | 76.3% | 100 %
High 8.5% 3.9%
Weak 146% | 18.4%

Avoidance | Medium | 67.1% | 69.7% | 100 %
High 18.3% | 11.8%
Weak 232% | 13.2%

Adaptation | Medium | 64.6 % | 69.7 % | 100 %
High 122% | 17.1%

The following table presents the results

of a correlation test of the “Thomas-Kilmann
methodology for determining the leading behavior
in a conflict situation” of the research participants.
The methodology includes scales of competition,
cooperation, compromise, avoidance and
adaptation. There was a significant negative
correlation between the scales of cooperation,
compromise, avoidance and adaptation with the
competition scale (p<0.05). This means that
as competition in our research increases, so
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does the degree of competition, compromise,
avoidance, and adaptation. There is a statistically
strong correlation between the cooperation
scale and the competition scale in the opposite
direction (p<0.05). There is a strong positive
correlation between the cooperation scale and
the compromise scale (p<0.05). That is, as
cooperation increases, compromise begins to
increase too. In accordance with the results of the
correlation test, there is a significant correlation
between the compromise scale, the competition,
the avoidance scale, the negative, the cooperation
and adaptation scales in the positive direction
(p<0.05). In other words, as compromise
increases in research participants, competition
and avoidance decrease, and cooperation and
adaptation increase. Subsequently, a significant
statistically significant correlation was found
between the avoidance scale and the competition,
compromise, and adaptation scales (p<0.05).
As avoidance increases in the participants,
competition, compromise, and adaptation begin
to decrease. There is a statistically positive
correlation between the adaptation scale and the
compromise scale, and a negative correlation
between the competition and avoidance scales
(p<0.05). As adaptation increases among
research participants, compromiseincreases, and
competition and avoidance begin to decrease.
The analysis of the correlation results of the
aggression questionnaire of A. Bass and A. Dark
was conducted on the scales of physical violence,
verbal violence, indirect violence, negativity,
irritability, suspicion, resentment, guilt. According
to the results of the correlation test, there is
a statistically significant positive correlation
between physical violence and verbal violence,

52 5

Science

4,1
2,5
m

Business

W Womenm Men

Chart 2. Gender and employment status of the research participants
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negativity and irritability (p<0.05). This means
that as physical violence increases in participants,
verbal violence, negativity, and irritability increase
too. On the scale of verbal violence, there is
a strong statistically positive relationship between
physical violence, indirect violence, irritability,
suspicion, resentment and guilt (p<0.05). So that,
as verbal violence increases, so does physical

violence, indirect violence, irritability, suspicion,
resentment, and guilt. The correlation test found
a statistically significant correlation between
indirect violence and verbal violence, irritability,
suspicion, resentment, and guilt (p<0.05). As
indirect violence increases, verbal violence,
irritability, suspicion, resentment, and guilt also
increase. There was also a significant positive

Table 4
Results of the Correlation Test of the “Thomas-Kilmann Methodology
for Determining Leading Behavior in a Conflict”
Competition | Cooperation | Compromise Avoidance Avoidance

R —-0.382" -0.205" -0.343" -0.254"
Competition P 0.000 0.010 0.000 0.001

N 363 363 363 363

R -0.382" 0.225" -0.014 -0.096
Cooperation P 0.000 0.004 0.862 0.230

N 363 363 363 363

R -0.205" 0.225" -0.267" 0.209"
Compromise P 0.010 0.004 0.001 0.008

N 363 363 363 363

R -0.343" -0.014 -0.267" -0.190°

Avoidance P 0.000 0.862 0.001 0.017

N 363 363 363 363

R -0.254" -0.096 0.209" —-0.190°
Adaptation P 0.001 0.230 0.008 0.017

N 363 363 363 363

Table 5

Analysis of the results of the scale correlation of the aggression questionnaire
of A. Bass and A. Dark

\ljig‘I’::lcca:el vx)elg?::le \Il?c:jlgr?g(te Negat-y Irrit-y Susp. Resen. Guilt
_ r 0.391** | 0.156 | 0.313** | 0.346** | 0.212 | 0.038 | 0.199
Physieal b 0.001 | 0.187 | 0.007 | 0.003 | 0072 | 0753 | 0.092
n 363 363 363 363 363 363 363
r | 0.391* 0.484** | 0.190 | 0.685** | 0.434** | 0.359** | 0.392**
orbal b | 0.001 0.000 | 0.108 | 0.000 | 0.000 | 0.002 | 0.001
n 363 363 363 363 363 363 363
_ r | 0156 |0.484** 0.094 | 0.433** | 0.372** | 0.434** | 0.438"*
indirect b | 0187 | 0.000 0.428 | 0.000 | 0.001 | 0.000 | 0.000
n 363 363 363 363 363 363 363
r | 0.313** | 0.190 | 0.094 0.266* | 0.297* | -0.020 | 0.243"
Negativity | p | 0.007 | 0.108 | 0.428 0.023 | 0.011 | 0.870 | 0.038
n 363 363 363 363 363 363 363
r | 0.346** | 0.685** | 0.433** | 0.266" 0.499** | 0.339** | 0.391**
Irritability | p | 0.003 | 0.000 | 0.000 | 0.023 0.000 | 0.003 | 0.001
n 363 363 363 363 363 363 363
r | 0212 |0.434* | 0.372** | 0.297* | 0.499** 0.311** | 0.429**
Suspicion | p | 0.072 | 0.000 | 0.001 | 0.011 | 0.000 0.007 | 0.000
n 363 363 363 363 363 363 363
r | 0.038 | 0.359** | 0.434** | —0.020 | 0.339** | 0.311** 0.415**
Resentment | p | 0.753 | 0.002 | 0.000 | 0.870 | 0.003 | 0.007 0.000
n 363 363 363 363 363 363 363
r | 0199 |0.392** | 0.438** | 0.243* | 0.391°* | 0.429** | 0.415**
Guilt o | 0092 | 0.001 | 0.000 | 0.038 | 0.001 | 0.000 | 0.000
n 363 363 363 363 363 363 363
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correlation by the negativity scale between the
physical violence, irritability, suspicion, and
guilt scales (p<0.05). As the negativity of the
participants increases, so does their physical
violence, irritability, suspicion, and quilt.
A statistically positive correlation was observed
between the next irritability scale and all other
scales (p<0.05). This means that as irritability
increases among participants of the research,
physical violence, verbal violence, indirect
violence, negativity, suspicion, resentment, and
guilt also increase. A correlation test between
verbal violence, indirect violence, negativity,
irritability, resentment, and guilt with a suspicion
scale revealed a statistically positive correlation
(p<0.05). Oral Vviolence, indirect violence,
negativity, irritability, resentment, and quilt
increase as participants of the research become
more skeptical. According to the results of the
correlation test, a strong positive correlation was
found between the resentment scale and verbal
violence, indirect violence, irritability, suspicion,
resentment and guilt (p<0.05). That is, as
resentment increases, verbal violence, indirect
violence, irritability, suspicion, resentment,
and guilt begin to increase too. A statistically
positive correlation was found between the guilt
scale and verbal violence, indirect violence,
negativity, irritability, suspicion, and resentment
(p<0.05). Verbal violence, indirect violence,
negativity, irritability, suspicion, and resentment
also increase as the guilt scale of the research
participants increases.

The results of the correlation test between
the aggression index and the hostility index of
A. Bass and A. Dark’s aggression questionnaire
were considered both in interaction and with
age. The results show that in our study, there is
a statistically negative relationship between the
age of the research participants and the hostility
index (p<0.05). This means that the hostility index
begins to decline as the age of the participants
increases. There was no statistically significant
relationship between age and aggression index
(p>0.05). When comparing the indexes of
aggression and hostility, according to the results
of the correlation test, there is a significant
correlation in the positive direction (p<0.05). As
the aggression of the participants in the research
increases, their hostility begins to increase, and
as the index of hostility increases, the index of
aggression increases too.

Table 7 shows the results of the correlation test
between the scales of physical violence, verbal
violence, indirect violence, negativity, irritability,
suspicion, resentment, and guilt according to
A. Bass and A. Dark’s aggression questionnaire.
It was determined that there is a statistical
relationship between the aggression index and
all scales (p<0.05). That is, as the aggression
index increases, the scales of physical violence,

verbal violence, indirect violence, negativity,
irritability, suspicion, resentment, guilt begin to
increase, or quite opposite. The hostility index
found a statistically positive correlation between
the scales of verbal violence, indirect violence,
irritability, suspicion, resentment, and guilt
(p<0.05). There was no statistically significant
relationship between physical violence and
negativity in our research (p>0.05).

Table 6
Analysis of correlation result between
saggression, hostility indices and age
according to A. Bass and A. Dark’s
aggression questionnaire

Aggression | Hostility
Age index index
R -0.111 -0.281"
Age P 0.349 0.016
N 363 363
A ) R| -0.111 0.520"
ggression
index P | 0.349 0.000
N 363 363
Hostility R |-0.281" 0.520"
index P | 0.016 0.000
N 363 363
Table 7

Analysis of the results of the correlation
between the scales of the aggression
questionnaire of A. Bass and A. Dark

and the indices of hostility and aggression

Agression Hostility
index index
Phvsical R 0.636** 0.146
vio\I/ence P 0.000 0.219
N 363 363
Verbal R 0.873** 0.486**
violence P 0.000 0.000
N 363 363
Indirect R 0.733** 0.500**
violence P 0.000 0.000
N 363 363
R 0.253* 0.157
Negativity P 0.031 0.186
N 363 363
R 0.669** 0.509**
Irritability P 0,000 0.000
N 363 363
R 0,462** 0.777**
Suspicion P 0.000 0.000
N 363 363
R 0.386** 0.840**
Resentment | P 0.001 0.000
N 363 363
R 0.463** 0.520**
Guilt P 0.000 0.000
N 363 363
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So, a universal reaction of a human to the
contradictions and disintegrations (both in
himself and in his communication with others) is
an attempt to eliminate this disharmony. Internal
contradictions are observed as manifestations
of conflicts that destroy the human psyche.
None of these models of behavior can be
unequivocally called “good” or “bad”. Each
of them can be optimal and provide the best
effect, depending on the specific conditions
of the conflict and its development. However,
life experience shows that it is cooperation,
compromise, constructive models of behavior
in conflict that are more suitable to modern
notions about long-term interaction. When
choosing a strategy for conflict management, it
is advisable to take into account the importance
of achieving results on the one hand, and
maintaining good relations on the other.
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