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Formulation of the problem. The modern
system of the State National Program “Education”
and administrative reform in Ukraine requires the
integration of psychological knowledge to solve
the problem of forming a moral and spiritual
personality, and the improvement of the profes-
sional activity of specialists, on which depends

The article presents theoretical and empirical
investigations of indicators of the formation of
moral qualities of leaders of public organizations.
The psychological analysis of this issue indicates
the need for the integration of scientific knowl-
edge to solve the problem of forming a moral
and spiritual personality, and the improvement of
the professional activity of specialists, on which
depends not only the success of reform, but also
the ability to make decisions in the organization
of public tasks of a diverse nature, acquires a
special importance. Science offers a sufficient
number of approaches to the study of the forma-
tion of moral qualities of an individual, however, in
the practice of administrative reform in Ukraine,
namely the leaders of public organizations, the
review of this problem is insufficient. The purpose
of the study is to empirically identify the peculiar-
ities of the formation of moral qualities of leaders
of public organizations. 125 leaders of various
public organizations acted as the empirical basis
of the study. Groups were divided by gender and
age. The first group included 75 women — lead-
ers of women'’s public organizations. The second
group consisted of 50 men — leaders of pub-
lic organizations. N. Paviyk's “Moral qualities”
method was chosen for the psychodiagnostic
toolkit for determining the formation of moral
qualities of leaders of public organizations with
the following indicators: sympathy for others, self-
lessness, attention, distance, conscientiousness,
altruism, honesty, compliance, respect, trust in
peaple.

It has been empirically proven that according
to indicators of the formation of moral qualities
of leaders of public organizations, almost all
criteria of moral qualities are fully formed. The
most developed criteria are altruism, followed by
honesty, conscientiousness, attention, distance
in communication, sympathy for others, compli-
ance and respect. Less developed criteria are
selflessness and trust in people. Unfortunately,
according to the results, no criterion reached a
high level of formation. It was established that the
indicators of the formation of moral qualities are
higher in the group of men than in women. The
results obtained by the integrated indicator of the
formation of moral qualities indicate that the aver-
age level prevails both in men and in the group
of women.

Key words: moral qualities, leaders of public
organizations, indicators of moral qualities, for-
mation of moral qualities.

Cmamms  fpe3eHmye meopemuyHi ma
emMripu4Hi po3s8IOKU MokKa3HUKIB cghopMosaHoCcmi
MOpa/IbHUX sIKocmel KepiBHUKIB 2POMAaOChbKUX
opeaHizayiti. [lMcuxosoaiqHuli aHas3 0aHo20

numarHsi ceioyums npo nompeby iHmezpayjii
HayKoBUX  3HaHb wodo  po3s’A3aHHs
rpo6iemu  (hopMyBaHHsI MOPasIbHOI, OyXOBHOI
ocobucmocmimaHabysae 0c06/1UB020 3HAYEHHST
BOOCKOHa/ieHHs1  npogpecitiHoi  disi/ibHocmi
chaxisyig, BI0 SKUX 3aeXUmb HE MifbKU
yenix pechopmysaHHs, a we 0 30amHicmb 00
MpUtHAMMS pilueHb 8 OpaaHiauyii 20o0MadCbKuX
3aB0aHb PIi3HOMaHIMHO20 xapakmepy. Hayka
MPOMOHYe  00CMamHI0  Ki/ibKicmb — 1ioxodis
BUBYEHHSI cghopmosaHocmi MopasibHUX
sikocmell ocobucmocmi, OOHak B8 mpakmuyi
aomiHicmpamusHoi  pechopmu 8  YkpaiHi, a
came KepiBHUKIB 2poMadCbKux opeaHisayit
027150 OaHoi npobsieMu € HedocmamHim.
Mema OOC/IOKEHHST nofsi2ae Yy eMripuyHoOMy
Busig/ieHHi  ocobsiugocmell  cghopmosaHocmi
Mopa/ibHUX sikocmel KepPIBHUKIB 2poMadChKux
opeaHizayiti. EmMnipuyHoo 6a3or Aoc/ioXeHHs
sucmyrnu/u 125 KepisHUKIB PI3HUX 2pOMadCbKUX
opeanizayiti. Po3nodin epyn 6yn0 30ilicHeHo
3a cmammio ma sikom. [o nepwoi apynu
y8iliwio 75 XIHOK — KepiBHUUb 2pOMadCbKux
opeaHizayili XiHku. [pyay 2pyny CmaHosusIo
50 yYosioBiKiB — KEpIBHUKIB  2pOMadChbKUX
opeaHizayjti. Ao ricuxodiazgHoCMU4HO20
IHCMpyMeHmMapito BU3Ha4eHHST CqhopmMoBaHoCcmi
Mopa/IbHUX sIKocmel KepiBHUKIB 2pOMadChbKuX
opaaHisayiti 6ys10 ob6paHo Memoouky «MopasibHi
skocmi» H. Magiuk 3 makumu roKasHUKamu:
cumnamisi 00 omodytoHUX, 6e3Kopuc/IuBICMb,
yBaza, OUCMaHUisl, COBICHICMb, a/bmpyi3m,
yecHicmb, nocmynausicms, rogaza, dosipa

/MmoosM.  EmnipuyHo  dosedeHo, w0  3a
nokasHukamu  CGhopMOBaHOCMI  MOPa/IbHUX
sikocmel KepigHUKIB 2poMadChKux

opeaHisayiti malbke BCi Kpumepii MopasbHUX
sikocmel  yiikom  cchopmosaHi.  Halbinbw
chopmoBaHUMU  KpUMEPISIMU € &/lbmpyi3m,
3a HuM U(dymb YecHicmb, COBICHICMb, yBaea,
oucmaHyis 'y  crifiKysaHHi, cumnamisi 0o
omodyro4ux, — mocmynausicme | rosaza.
MeHwe  cghopmosaHuMU  KpUmMepiMu €
6eskopucausicmb i dosipa /modsiM. Ha xasb,
3a pesybmamamu X00eH kpumepili He
docsizHy8  BUCOKO20 PiBHSI  CQhOpMOBaHOCM.
BcmaHos/1eHo, Wo roKasHUKU cghopMosaHocmi
Mopa/ibHUX sikocmell BuwWi y 2pyri 4osoBiKis,
HDK 'y OKiHOK. Pesyibmamu ompumaHi 3a
IHMeapoBaHUM  MOKa3HUKOM  cghopmMosaHocmi
Mopa/ibHUX  sikocmell  csidyamb, Wo K Y
4o/I08iKIB MaK iy 2pyni XIHOK nepesaxaromb
cepedHill piBeHb.

KntouoBi cnoBa: MopasibHi SIKOCMI, KEPIBHUKU

2POMaOChKUX opaaHizauitl, OKa3HUKU
MOpP&a/TbHUX sikocmed, cghopmoBaHicmb
Mopa/ibHUX sikocmed.

not only the success of the reform, but also the
ability to accept decisions in the organization
of public tasks of various nature. It is noted that
modern forms of management of public organi-
zations contribute to a rapid decrease in respect
for social norms, moral qualities and values, moral
guidelines are ignored, and moral principles are
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destroyed. Therefore, a particularly relevant area
of modern science and practice is the problem of
studying the professional positions of heads of
public organizations, their ability to make moral
decisions. A person’s ability to make moral deci-
sions is determined by the multifaceted process
of its formation, the assimilation of moral values,
the development of moral qualities, the ability
to navigate the principles of norms and rules of
morality, the formation of moral consciousness,
etc. Modern society requires not only high profes-
sionalism, but also the moral position of the sub-
jects of managerial activity, due to the responsibil-
ity assigned to them for achieving the goals of the
public organization and other people. The diffi-
culty of solving this problem is due to the fact that
the activity of the heads of public organizations
in the implementation of their management deci-
sions is carried out not only in a socio-economic
context, but also in a moral one, which affects the
methods of management in general.

The aim of the article is to empirically reveal
the peculiarities of the formation of moral qualities
of leaders of public organizations.

Presenting main material. In order to achieve
the set goal, we conducted an empirical study of
the peculiarities of the formation of moral qualities
of heads of public organizations. The study of the
ability to make moral decisions was conducted
in the first quarter of 2021 among middle-aged
heads of public organizations (35-55 years old)
living in different regions of Ukraine. 125 people
took part in the study, 75 of them women, 50 men.
The “Moral qualities” method by N. Pavlyk was
chosen for the psychodiagnostic toolkit for deter-
mining the formation of moral qualities of leaders
of public organizations (indicators: sympathy for
others, selflessness, warning, distance, con-
scientiousness , altruism, honesty, compliance,
respect, trust in people) [6].

Let’s move on to the consideration of the data
we received during the diagnosis of the level of
formation of moral qualities of leaders of public

organizations according to the “Moral qualities”
method by N. Pavlyk. As evidenced by the obtained
data, the respondents showed sufficiently diverse
results in terms of the level of formation of the cri-
teria of moral qualities. The results of the empiri-
cal study are presented in Table 1 and Fig. 1.

Studying the results of the diagnosis of the
formation of moral qualities of leaders of public
organizations, it can be noted that almost all
criteria of moral qualities are fully formed. The
most developed criteria are altruism, followed by
honesty, conscientiousness, warning, distance in
communication, sympathy for others, compliance
and respect. Less developed criteria are
selflessness and trust in people. Unfortunately,
according to the results, no criterion reached a
high level of formation.

According to the results of our research,
“altruism” is the most developed criterion of moral
quality. The academic explanatory dictionary
of the Ukrainian language defines altruism as
“Selfless concern for the welfare of others and
willingness to sacrifice one’s personal interests
for others; the opposite of selfishness” [1].

Altruism is a moral principle according to which
the good of other people and their interests are
more important than one’s own self and personal
interests [2]. The term “altruism” was constructed
and introduced into circulation by O. Comte,
who developed the traditions of British moral
philosophy of the 18th century, to fix the concept
opposite to the concept of egoism. A. Comte
called altruism “life for the sake of others”, thus
considering a person’s selfless satisfaction of
other people’s interests as the highest good [3].

The quantitative indicator of altruism is equal
to 5.04, which is slightly higher than the average
value of the nine-point scale of this technique.
This shows that this criterion is not stable enough
in the moral self-awareness of leaders of public
organizations. With this level of formation of
altruism, altruistic actions of leaders of public
organizations will have hidden selfish motives.

Table 1
Results of the study of indicators of moral qualities of respondents, n=125
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The average value of indicators of moral
gualities of respondents

4,89 5,04

3,91 3,98

B The average value of indicators
of moral qualities of
respondents

Fig. 1. Results of a study of indicators of moral qualities of heads of public organizations

“Honesty” is the second most developed
indicator based on the result of research data
processing. According to the academic dictionary
oftheUkrainianlanguage, theconceptofhonestyis
defined as “one of the basic humanvirtues, amoral
quality that includes truthfulness, principledness,
faithfulness to accepted obligations, subjective
conviction in the rightness of the case, sincerity
to others and to oneself regarding those motives
by which a person is guided. Honesty is one of the
most important requirements of morality. Honesty
is related to conscience, based on compliance
with public norms and is the basis of trust between
people. The requirement of honesty stems from
the need for mutual coordination of actions in joint
activities and from the needs of people’s common
life” [7].

Honesty is a character trait according to which
a person always tells the truth and tries not to
deceive under any circumstances. An honest
person avoids lies and understatement. Honesty
is the ability to always admit one’s wrongness,
never to make excuses, to be sincere in any
situation. An honest person has a conscience
that never sleeps, which strictly controls all his
deeds and actions. An honest person always
fulfills his promise, will help in a difficult moment.
You can trust him like yourself. He always speaks
on purpose and would rather remain silent than
flatter and deceive [4].

The indicator “honesty” gained a quantitative
value of 4.89, which also slightly exceeds the
average value of the nine-point scale of this
technique and is only 0.15 points less than the
value of altruism. Honesty, like altruism, is formed
only at the level of satisfaction, which indicates its
instability in moral self-awareness and episodic
presence in the ability to make moral decisions
by leaders of public organizations. With such

an average level of honesty, unfortunately, it is
difficult to count on real honest intentions and
actions of leaders of public organizations.

Conscientiousness is the quality of a person to
show a sense of moral responsibility to others, a
person’s ability to act according to conscience.
Such a person freely makes his moral decisions,
regardless of the public or popular opinion of
other people, he is aware of the responsibility for
his actions.

Among the dictionary definitions of the word
conscientious, its description is found as “a
positive spiritual and moral quality of an individual,
which manifests itself as a high sensitivity to the
moral side of one’s actions, as self-criticism,
as presenting oneself with the highest moral
requirements. Conscientiousness prompts to
test feelings of guilt, responsibility for what has
been done. A conscientious person is ashamed of
misdeeds, he never shifts the blame to another,
he is able to apologize. Conscientiousness is
based on such qualities of spirituality formed in
a person as conscience, guilt, fear of doing evil,
love for one’s neighbor. This is a very valuable
Christian quality” [8]. Honesty is a synonym of
the word conscientiousness, which is noted as a
result of the research that follows the formation of
the criterion of honesty, followed by the criterion
of conscientiousness.

V. Yagupov points out that conscientiousness
is a personality trait, a moral feeling that
prevents a person from bad deeds. This feature
prompts a person to evaluate his own motives,
actions and their consequences in the process
of interpersonal communication, and not the
motives of the interlocutor. In contrast to the
feeling of guilt that comes after a person commits
a bad deed, conscience is activated before
making a decision and the deed itself, deters from
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imprudent assessments and decisions, for which
one will later be ashamed [5].

Conscientiouspeopledonothaveaconsumerist
attitude towards people, they are inclined to
altruistic actions. However, they often put self-
care on the back burner. It is important to note
that an excessive display of conscientiousness
can inhibit entrepreneurship and dexterity, the
ability to find a common language with people.

Conscientiousness, as a criterion of moral
quality, has a quantitative value of 4.59, which
almost occupies the average value according to
the nine-point scale of this methodology. This
value is 0.45 points less than the value of altruism
and 0.3 less than the value of honesty. This result
indicates the unstable, episodic manifestation of
this criterion in making moral decisions by heads
of public organizations, which reduces their ability
to make moral decisions. With such an average
level of integrity, unfortunately, most leaders
of public organizations cannot always make
conscientious decisions.

Paying attention once again to the histogram
of indicators of moral qualities of heads of public
organizations (see Fig. 1), it can be seen that
five criteria of moral qualities, such as attention,
distance in communication, sympathy for others,
respect and compliance have a quantitative value
in limits are greater than or equal to 3.91 and
less, or equal to 4.35 (> 3.91 < 4.35). The data
of the results indicate their weak and unstable
manifestation in making moral decisions, which
negatively affects the ability to make moral
decisions of the leaders of public organizations.
With such aresult, you should notexpect decisions
from them that will include factors of attention,
respect and sympathy for people, or compliance.

The criteria “trustin people” and “selflessness”
scored the lowest values - 1.52 and 0.81,
respectively. This is a very bad result, and causes
some indignation, because public organizations
serve the people as a fiduciary to those whom they
serve; selflessness in motives and actions should
be formed and preferably at a high level. Such low
indicators of these last two criteria indicate that
they were formed only at the initial stage or that
they were formed at a higher level than they are at
the moment, but gradually declined.

The contradiction is that the best-formed
criterion is altruism, and the least-formed is
selflessness, while altruism is closely related to
selflessness, which can be explained by the fact
that it is actually difficult to be altruistic without
conscious self-benefit. Today, altruism is quite a
fashionable topic, gives a good reputation, but it
is difficult to meet true altruism. Leaders of public
organizations often, helping others, also help
themselves.

When analyzing the average value of the level
of formation of moral qualities of all respondents
according to all criteria in this experiment, it was
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found that the heads of public organizations have
an average level of formation of moral qualities
with a numerical value of 4.17. This value is
unsatisfactory for this category of human society.
Leaders of public organizations are leaders
and an example for other people in society, and
this requires them to have a high level of moral
qualities.

A low result of the analysis of the formation of
moral qualities of leaders of public organizations
according to the "Moral qualities” method by
N. Pavlyk compared to an average and high result
of the analysis of the development of respect for
social norms and ethical requirements of heads
of public organizations according to the “Scale
of Conscientiousness” method according to
V. Melnikov, L. Yampilskyi in the study of the ability
to make moral decisions by the leaders of public
organizations confirms the previously made
proposalthatitiseasiertofind correctand maintain
social norms and standards under the socially
accepted opinion than when being isolated from
everyone. It can be noted that this result indicates
that the state system does not sufficiently work
with the heads of public organizations, does not
require high standards when approving people for
leadership positions in public organizations. We
consider it necessary for managers to participate
in psychological measures of personal growth
and pass tests for professional development.

Conclusions. Thus, the empirical study of
indicators of moral qualities among leaders of
public organizations demonstrated that leaders
of public organizations with a high level of ability
to make moral decisions are characterized by
the formation of moral consciousness, moral
qualities (trust in people, respect, compliance,
honesty, altruism, conscientiousness, distance,
warning, selflessness, sympathy for others),
as well as respect for social norms and ethical
requirements. Leaders of public organizations
at this level of moral development can easily
distinguish moral from immoral, can explain moral
principles that are the reasons for human actions,
justify their own life decisions and worldview
beliefs. They are characterized by an awareness
of the importance of their moral self-regulation
in society, a persistent motivation for moral
self-improvement. Leaders with a high level of
moral decision-making ability have strong moral
convictions. They have a strong sense of duty,
respect and adhere to moral standards. They are
always accurate and neat in their work, they love
order in everything, they are distinguished by
responsibility and conscientiousness.

Leaders of public organizations with an average
level of ability to make moral decisions have
an episodic desire to acquire knowledge about
spirituality, values, moral development, want to
learn to consciously regulate their emotions, to
constructively and positively adjust their lives.
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They strive for personal and professional self-
improvement, are aware of responsibility for their
actions, are critical of their shortcomings, make
efforts for self-discovery, self-development, have
a desire to do good, benefit their neighbors, the
country, and the world.

Leaders of public organizations with a low level
of formation of the ability to make moral decisions
lack the ability to regulate their thoughts,
emotions, and actions in difficult and extreme
situations. They are slowly mobilized to overcome
difficulties, they have a weak connection between
motives and means of achieving goals, there is
no critical attitude towards their own actions,
but they show cognitive interests and a desire
to understand themselves and gain knowledge
about spirituality, values, and moral development.

The result of the study shows thatitisnecessary
to work purposefully to make the leaders of public
organizations in Ukraine more self-sacrificing,
less manipulative and more patriotic. The state
must use all means of influencing people through
different social groups to identify and honor
people with a high level of moral consciousness
who have the appropriate criteria applied in the
Machiavellian test. Thus, it is possible to change
the qualities of civil society, because such a
feature will become part of the culture of the
Ukrainian people.

The prospects for further scientific research,
we believe, by making a repeated cut over time,
it is possible to reveal the dynamics of the value
development of the individual; determine the
effectiveness of special courses, trainings,
conferences on moral and spiritual topics;
acceptance of participation in charity programs,
consultations and other methods aimed at forming
moral values among heads of public organizations

in Ukraine. It is advisable to enter the results of the
research into a special development card, which
allows you to use them in the counseling process
in the future.

BIBLIOGRAPHY:

1. AKageMivyHuil  TAyMayHUiA CNOBHUK YKPaTHCLKOT
mMoBu: B 11 Tomax. Tom 1, 1970. Anbtpyism. UA. URL:
http://sum.in.ua/p/1/37/1.

2. Roger Bergman (2015) The Power of Ideals:
The Real Story of Moral Choice, Journal of Moral
Education. EN. URL: https://www.tandfonline.com/doi/
abs/10.1080/03057240.2015.1069484?journalCode=c
jme20.

3. Carpendale J.I., Hammond S.I., Atwood S. A rela-
tional developmental systems approach to moral devel-
opment. 2013. EN. URL: https://www.sciencedirect.com/
science/article/abs/pii/B9780123979469000063.

4. Feldman Hall O., Mobbs D., Evans D., His-
cox L., Navrady L., Dalgleish T. What we say and what
we do: the relationship between real and hypothet-
ical moral choices. Cognition. 2012. Pp 434-441. EN.
URL: https://www.sciencedirect.com/science/article/pii/
S0010027712000273.

5. Arynos B.B. MopasnbHo-ncuxonoriyHe 3abesne-
YeHHS: Kypc nekuiii. Knis : Kuiscbkuii yHiBepcan, 2002.
349 c.

6. Maenuk H.B. McuxogjarHocTrka npodieciiiHo-3Ha-
UYLLMX XapaKTeposioriyHnx SKOCTel, Wo 06yMOB/IOIThL
MCUXO/OTiYHY FOTOBHICTb OCOBUCTOCTI A0 TBOPYOI neja-
FOriYHOl [isiNIbHOCTI. AKmyasibHi Npo6seMu ncuxonoaii:
36ipHUK HaykosuX npayb IHecmumymy ncuxosioeii iMeHi
I. C. Kocmwka HATH YkpaiHu. Kuis : BuaaBHMUTBO
«®PeHike», 2009.

7. AKafieMiYHWin  TAyMauHUn  CNOBHUK  YKPATHCHKOI
moBu: B 11 Tomax. Tom 1, 1970. YecHictb. UA. URL:
http://sum.in.ua/s/chesnyj.

8. bex I.4. Big Boni oo ocobucTocTi. Knes : YkpaiHa —
Bita, 1995. 202 c.

135




