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The article is devoted to a historical overview of
scientific approaches to the study of the social
intelligence psychological essence. Within the
definitive approach, scientists (D. Wechsler,
F. Vernon, E. Ivashkevich, E. Thorndike, S. Stein,
etc.) determined that the social intelligence of
a personality is a set of the following abilities:
to achieve a successful result in interpersonal
relationships; to understand other people’s
emotional states and empathize with them;
to manage people of different genders in
interpersonal relationships; to perceive external
social group incentives; to acquire knowledge
of current social issues. Within the framework
of the psychometric approach, scientists
(L. Woodward, J. Guilford, F. Moss, K. Omwake,
T. Hunt, etc.) determined the essence of social
intelligence based on the results of the tests.
As a result of the research conducted using the
GWIST psychometric test, it was established that
the general indicator of social intelligence reveals
the ability of an individual to understand social
information, evaluate social situations, remember
the names and faces of other people, and
establish mental states based on verbal and non-
verbal manifestations of other people’s behavior;
and their sense of humor. However, it was later
experimentally proven that the results of the
GWIST test are insufficient to fully characterize
the social intelligence of an individual. The
development of the “Social Intelligence” test
by a group of scientists under the leadership
of J. Guilford made it possible to empirically
measure all the abilities of a personality that
construct social intelligence and reveal its
psychological essence. Social intelligence is a
compound integrated complex of a personalities’
ability to recognize and solve tasks that
determine the success of their social interactions.
This complex integrates the following abilities
of the personality: to understand different life
situations and verbal and non-verbal behavioral
expressions of other people; and to predict
other people’s behavior. The functions of social
intelligence are the successful communication
of an individual with other people and social and
psychological adaptation to various situations.
Within the framework of the socio-experimental
approach, scientists (K. Smith, R. Sternberg,
etc.) believed that the psychological essence
of social intelligence is presented by the social
competence of the personality as a factor of
intelligence in the modal social and cultural
environment. Social intelligence is a type of
intelligence used by a personality for effective
adaptation in society.

Key words: social intelligence, ability, behavior,
adaptation, personality.

Cmammio MpuCBsyeHo ICMOPUYHOMY eKCKYpCy
HayKoBUX MiOX00iB8 00 BUBYEHHSI MCUXO/I02I4HOI
CcymHocmi coyiasibHo20 IHmesiekmy. Y Mexax

OegpiHimusHo20 rioxody s4eHi (4. Bekcnep,
&. BepHoH, E. Igawkesu4, E. TopHoalk,
C. WmelH ma iH.) BU3Ha4u/U, WO coyiastbHull
iHmesiekm  ocobucmocmi €  KOMI/IEKCOM
makux 30amHocmeli: 0ocsicamu  YCrilWHO20
pe3y/ibmamy y 83aEMOOGISIX 3 IHWUMU JTIOObMU;
posymimu  emoyiliHi  cmaHu  iHwux roed |
crigrepexxusamu iv;  ynpasasmu - iHWuUMU
JI00bMU  PI3HOI cmami y 83aeMOOIsIX i3 HUMU;
criputivamu  30BHIWHI  coyja/ibHi  2pyrosi
CcmuMy/u; 00epxxysamu 3HaHHS! PO akmyasibHi
coyja/TbHiMUMaHHsI. Y Mexax rncuxoMempu4yHo20
nioxody Haykosyi (/1. Byosapo, . [inghopa,
®. Mocc, K. Owmseli, T. XaHm ma IH.)
BU3Ha4U/IU CYMHICMb COYia/IbHO20 IHMeaekmy
3a pesysbmamamu MPOBEOEHUX MEeCMyBaHb.

YHacniook  nposedeHux  0oChioxXeHb — 3a
00roMo20oto MICUXOMEMPUYHO20 ~ Mmecmy
GWIST  ycmaHog/ieHo, WO  3a2a/ibHull

MOKa3HUK COyia/TbHO20 IHMesieKmy BUSIBISHOMb
30amHocmi ocobucmocmi po3ymimu coyjia/ibHy
iHghopmayjito, oyiHKBamu coyiasibHi cumyayi,
3anam’simogysamu iMeHa (i 06/uYYst  iHWUX
/modell, ycmaHos/IioBamu MeHmMasibHi  cmaHu
3a sepbasibHUMU U Hesepba/IbHUMU NposiBaMu
rMoBediHKU  IHWUX /1t00el;  iXHIM  moYymmsm
2ymopy. [Mpome 32000M eKcriepuMeHmasIbHoO

dosedeHO  HedocmamHicmb  pesy/ibmamis
mecmy GWIST 07151 NosHOI' xapakmepucmuku
coyia/ibHo20  IHMesIeKmy  0cobucmocmi.
Po3pobrieHHs1 mecmy «CoyjasibHull

IHMesIEKM> 2PyroH0 BHEHUX M0 KePIBHUYMBOM
k. Tingopdoa Odasio 3mo2y  eMmipudHoO
BUMIprOBamuU BCi 30amHocmi  ocobucmocmi,
WO KOHCMpYomb  coyia/ibHull iHmesiekm,
i po3kpumu U020 CUXO/IO2IYHY CYMHICMb.

CoyiasbHuli  iHmMesnekm — ye  ckaaoHull
iHmeaposaHul KOMIi/ieKc 30amHocmeli
ocobucmocmi  nisHagamu U supiwysamu

maki 3as0aHHsi, WO BU3HaYarMb YCiWHICMb
i coyiasbHux B3aemolil. Lleli  Komrniexkc
IHMezpyromb maki 30amHocmi 0cobucmocmi:
pO3yMimu pi3Hi>xummesi cumyauiimasepbasibHy
Ui HesepbasibHy MOBEOIHKOBY EKCMPECIto IHWUX
mooel;  npoaHo3ysamu  MOBEOIHKY  iHLWIUX
moodell.  PyHKYiSMU  coyliaibHO20  IHmMesiekmy
€ ycriwHicmb  CrifIkyBaHHs ocobucmocmi 3
iHwumu  /modbMu U coyiastbHO-MCUXos1o2idHa
adanmayisi 00 pisHUX cumyayit. Y Mexax
coyjia/lbHO-eKCrepuUMEeHmMasibHo20 nioxody
syeHi (K. Cmim, P. CmepHbepz ma iH.)
yBaxanu, wo  [Cuxoso2idHy  CymHiCmb
coyja/ibHo20 IHMesieKmy rnpe3eHmye couiasibHa
KOMMemeHmHicms  ocobucmocmi sik ¢hakmop
IHMenekmy 8 M0OOa/IbHOMY COUIOKY/IbMYpPHOMY

doskinii.  CouiasibHUl  IHMenekm €  BUOOM
iHmenexkmy, wo BUKOPUCMOBYEMBCS
ocobucmicmio 0719 echekmusHOi adanmayji 8
coyiymi.

KniouoBi cnoBa:  coyjiasibHUll  iHMesekm,
30amHicmb, 10B8e0iHKa, adanmaujsi,
ocobucmicme.

In the context of the intensification of Ukraine’s a personality as a factor in their successful com-
integration process into the European Union, the munication with other people attracts the special

problem of the social intelligence development of

attention of scientists. The substantiation of the
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theoretical and methodological foundations of
a personalities’ social intelligence development
study in sensitive periods requires clarifying the
essence of the concept of “social intelligence”,
which, against the background of today, is an
important task of modern Ukrainian psychological
science.

The purpose of the article is to cover the histor-
ical overview of the leading scientific approaches
of foreign and domestic scientists to the study of
the psychological essence and structure of social
intelligence.

We considerthatthe main scientificapproaches
to the study of the psychological essence of
social intelligence are aptly defined and named
by R. Sternberg [8] — the definitive approach, the
implicit theoretical approach, the psychometric
approach, and the socio-experimental approach
(based on explicit theory). Following these
names, we have grouped and analyzed the main
approaches of foreign and domestic scientists to
the study of the concept of social intelligence.

Representatives of the definitive approach
(E. Ilvashkevich, S. Stein, E. Thorndike, F. Vernon,
D. Wechsler, etc.) focused their efforts on defining
the psychological essence of social intelligence.

The term “social intelligence” was first used in
a popular scientific context by E. Thorndike [10].
The scientist interpreted social intelligence as a
personalities’ ability to understand other people
and achieve successful results in interpersonal
interactions with other people, as well as their
ability to manage other participants in such inter-
actions, regardless of their gender.

Subsequently, E. Thorndike and S. Stein [12]
emphasized that further study of the essence of
the “social intelligence” concept in psychological
science is possible due to the development and
use of tests for the social intelligence study. At the
same time, E. Thorndike [11] noted the difficulty
of psychometric measurement of social intelli-
gence, in contrast to other types of intelligence,
which relate to other abilities of the personality.
In particular, abstract intelligence (the ability of a
personality to perform operations with mathemat-
ical and verbal symbols) and practical intelligence
(the ability of a personality to interact with material
objects). In general, psychologists have devel-
oped many intellectual tests to measure different
kinds of abilities in people.

The concept of “social intelligence” was intro-
duced into scientific psychological circulation by
H. Barnes [2], interpreting the history of social
intelligence as changes in the historical stages
of the development of culture, religion, social
institutions, etc. in different countries. However,
despite the title of the monograph “History and
Social Intelligence”, the scientist mostly used the
terms “international intelligence”, “social history”,
“social changes”, “social control”, “social rela-

tionships”, “social life”, etc.
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According to P. Vernon [13], the social intel-
ligence of a personality is a complex formation
that includes some abilities (to interact easily with
other people, understand their moods in different
situations, determine the general personalities’
characteristics of other people (both unknown
people and friends) in interactions between
them), their sensitivity to social group incentives
from the representatives of a specific group and
knowledge of current social issues.

However, D. Wechsler [15] initially denied the
existence of social intelligence and the need to
introduce this term into scientific psychological
circulation. Later, the scientist recognized social
intelligence as a term. However, he was sure that
social intelligence is not a distinct ability of a per-
sonality, but only their general intelligence, which
is used by them in social interaction situations.

E. lvashkevich was interested in the essence
of social intelligence in the structure of general
intelligence [1]. According to the psychologist,
compared to general intelligence, the social
intelligence of a personality concerns the norms
of society. After all, the social intelligence of a
personality, on the one hand, is oriented toward
social, ethical, and moral norms that prevalil
in society. On the other hand, their desire to
achieve a certain status in this society increases
the importance of individual characteristics of
the personality. It is the existing contradictions
between the processes of stereotyping and indi-
vidualization that intensify the development of
the social intelligence of a personality. Thus, in
this process, typical and individual components
of their social intelligence can simultaneously
develop. The social intelligence of a personality
contains both declarative and operational knowl-
edge that forms their cognitive substructure. An
individual explains various life events, constructs
and predicts life plans with the help of knowledge
about the rules of interpretation of various social
situations, actions, and behaviors of other peo-
ple, as well as their evaluations. The mnemonic
substructure of social intelligence is made up of
the individual’s personal experience. Instead,
their empathic abilities, which form the empathic
substructure of social intelligence, contribute to
solving various social situations.

According to E. Ivashkevich [1], the social
intelligence of a personality, which is a type of
intelligence, provides an array of the following
functions: recognizing and understanding other
people’s behaviors and actions, as well as one’s
own in interactions with them; assimilation of
social norms and effective adaptation to social
requirements; socialization; changing the behav-
ior of other people and one’s own behavior to
meet personal needs and achieve certain goals;
predicting the actions and behaviors of other peo-
ple; solving various daily social tasks; organizing
own intelligence; choosing certain reactions in
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various interaction situations with other people;
promoting adaptability in changing conditions;
planning interactions with a successful outcome;
motivational; acquisition of social competence;
self-knowledge and self-development, etc. The
psychologist combined these functions of social
intelligence in the process of performance by
the personality into three interrelated groups:
1) cognitive-evaluative; 2) communicative and
valuable; 3) reflective and corrective. At a certain
stage of activity implementation, only one group
of functions takes priority. Thus, at the initial
stage, a group of cognitive and evaluative func-
tions becomes a priority, at the stage of cognitive
actions and achievement of the goal of activity —
communicative and valuable, at the stage of actu-
alization of effective actions — reflective and cor-
rective.

Thus, according to the beliefs of the defini-
tive approach representatives (E. Ivashkevich,
S. Stein, E. Thorndike, F. Vernon, D. Wechsler,
etc.), social intelligence, as a type of general
intelligence, is important for various situations
of a personalities’ interactions with other people.
Social intelligence is a complex of some person-
alities’ abilities — to achieve a successful result in
interactions with other people; to understand the
emotional states of other people and empathize
with them; to manage people of different genders
in interpersonal relationships; to perceive external
social group incentives; to acquire knowledge of
current social issues.

Based on the explicit theory, psychometric
and socio-experimental approaches to the study
of the psychological essence of the social intelli-
gence of the personality were developed.

Representatives of the psychometric approach
(J. Guilford, T. Hunt, FE Moss, K. Omwake,
L. Woodward, etc.) determined the psychological
essence of the social intelligence of a personality
based on the results of psychometric tests.

Within this approach, the psychological
essence of social intelligence was first investi-
gated with the help of the “Social Intelligence
Test” (GWIST), which was developed by scientists
from the University of J. Washington — F. Moss,
T. Hunt, K. Omwake, and L. Woodward [6]. The
Social Intelligence Test (GWIST) contains sub-
tests that help measure the following abilities of
a personality: evaluate various social situations;
understand social information; remember other
people’s names and faces; carefully observe the
behavior of other people; establish mental states
based on verbal and non-verbal manifestations of
other people; as well as their sense of humor. The
sum of the measurement results of the specified
subtests is the general indicator of the subject’s
social intelligence. According to the developers of
the GWIST test, the content of these subtestsiillu-
minates the psychological essence of the social
intelligence of a personality.

However, further scientific experimental stud-
ies of the main parameters of the GWIST test
proved that most of their subtests allow meas-
uring abstract intelligence and verbal abilities.
The results of the conducted experimental stud-
ies cast doubts on the previous conclusion of
J. Washington University scientists that the sum of
the measurement results of the GWIST subtests is
a general indicator of a personalities’ social intel-
ligence [14].

The use of the Social Insight Test, developed
by F. Chapin [3], contributed to the understand-
ing of certain aspects of the social intelligence of
a personality. The execution of the test consisted
of choosing the best of four alternative situations
that were offered to fictional characters to get out
of various problematic or frustrating situations.

According to J. Guilford [4], social intelligence
is a compound integrated complex of the person-
alities’ abilities to recognize and solve tasks that
relate to the behavior of other people and deter-
mine the success of their interactions in society.

Social intelligence integrates four basic abili-
ties of a personality related to the cognition of var-
ious aspects of other people’s behavior:

1) the ability to recognize and understand the
results of the behavior of other people, to predict
the consequences of this behavior, taking into
account the information about it;

2) the ability to recognize and understand
types of behavior, to determine general essential
properties of non-verbal behavioral expression of
other people;

3) the ability to recognize and understand the
transformation of behavior, to notice changes in
the verbal behavioral expression of other people
in different situations of their interactions;

4) the ability to recognize and understand sys-
tems of behavior, to predict the further behavior of
other people in various situations of interactions
with them, according to the logic of each situation
development.

An important result of a group of scientists’
work on the implementation of J. Guilford’s pro-
ject was the development of the “Social Intelli-
gence” test, which made it possible to experi-
mentally measure all the intellectual abilities of
an individual, related to the knowledge of results,
classes, transformations and systems of behavior
and construct social intelligence [4; 7].

Therefore, according to the position of the
psychometric approach representatives (J. Guil-
ford, T. Hunt, F. Moss, K. Omwake, L. Woodward,
etc.), the general indicator and essence of the
social intelligence of a personality are determined
as a result of psychometric measurements. The
use of the “Social Intelligence” test, developed
by a group of scientists under the leadership of
J. Guilford, contributed to the determination of a
personalities’ social intelligence. The social intel-
ligence of a personality is a compound integrated
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complex of abilities to learn and solve tasks that
determine the success of their interactions with
other people. This complex is constructed by a
personalities’ ability to understand various life
situations, non-verbal behavioral expressions of
other people, and verbal behavioral expressions
of other people, as well as the ability to predict the
behavior of other people.

Representatives of the social-experimen-
tal approach to the study of the essence of
social intelligence (K. Smith, R. Sternberg, etc.)
adhered to the principles of social-experimental
psychology. In their research, they used social
intelligence tests that were developed based on
the principles mentioned above.

In R. Sternberg’s opinion [8], which coincides
with the beliefs of D. Wechsler, social intelligence
is nothing more than a personality use of intelli-
gence for effective social adaptation. In other
words, an individual’s intelligence is a manifesta-
tion of their socially useful adaptation.

According to R. Sternberg [8], the psycholog-
ical essence of a personalities’ social intelligence
is most clearly presented in their social compe-
tence, which is one of the factors of intelligence
in the modal social and cultural environment. The
social competence of a personality integrates
certain abilities: to consciously express them-
selves and act; to correctly assess the relevance
of information for solving various problematic
issues; to avoid impulsive judgments and deci-
sions; to admit one’s own mistakes; to adhere to
punctuality; to show curiosity, interest in the world
in general and the immediate environment in par-
ticular; to be sensitive to other people’s needs; to
fairly evaluate and treat other people tolerantly; to
be sincere and honest with yourself and others.

The basis of the experimental studies of
social intelligence, conducted by R. Sternberg
and K. Smith [9], were the following provisions
of social experimental psychology relating to
non-verbal communication.

According to the beliefs of H. Eysenck [5],
the interpretation of the concept of “social intel-
ligence” in the scientific works of R. Sternberg [8]
is cumbersome, because among its components
there is an array of such intellectual, personal,
motivational, and other formations and factors
that are not connected with each other. Namely,
they are health, experience, education, motiva-
tion, family upbringing, personality, action strat-
egies, cultural and socioeconomic status, etc.
Therefore, it is more expedient to experimentally
investigate these formations and factors sepa-
rately, and not as part of social intelligence.

Thus, according to certain representatives
of the social-experimental approach (K. Smith,
R. Sternberg, etc.), the psychological essence of
a personalities’ social intelligence is most clearly
highlighted by their social competence. Instead,
social competence is a factor of intelligence in a
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modal social and cultural environment. Therefore,
social intelligence can be considered as a special
type of intelligence that is used by a personality
for effective adaptation in society.

The theoretical analysis of the main scientific
approaches to the study of the psychological
essence of the “social intelligence” concept con-
tributed to the formulation of such generaliza-
tions. The social intelligence of a personality is a
compound integrated complex of their abilities: to
recognize social phenomena, to perceive external
social group incentives, and to acquire knowledge
about current issues of social interactions; to
understand different life situations; to understand
emotions and verbal and non-verbal behavioral
expression of other people and empathize with
them; to predict the behavior of both one’s own
and other people; to manage the behavior of both
one’s own and other people of different genders
in interpersonal relationships; to effectively adapt
to situations of social interactions; to achieve a
successful resultin interactions with other people.

These abilities can be combined into three
groups: 1) cognitive; 2) emotional and evaluative;
3) behavioral. Indicators of the social intelligence
of an individual are empirically measured using
psychometric tests. Social intelligence has a sig-
nificant impact on the effectiveness of the per-
sonalities’ adaptation to society

The conclusions about the psychological
essence and structure of the phenomenon of
“social intelligence” within the framework of lead-
ing scientific approaches - definitive, psycho-
metric, and socio-experimental (based on explicit
theory) are presented below.

Within the definitive approach, scientists
(E. Ivashkevich, S. Stein, E. Thorndike, F. Ver-
non, D. Wechsler, etc.) determined that the social
intelligence of a personality is a set of the fol-
lowing abilities: to achieve a successful result in
interactions with other people; to understand the
emotional states of other people and empathize
with them; to manage other people of different
genders in interpersonal relationships; to per-
ceive external social group incentives; to acquire
knowledge about current social issues.

Within the psychometric approach, scien-
tists (J. Guilford, T. Hunt, F. Moss, K. Omwake,
L. Woodward, etc.) determined the essence of
social intelligence based on the results of the
tests. As a result of research conducted with the
help of the GWIST psychometric test, it was estab-
lished that the general indicator of an personal-
ities’ social intelligence is determined by their
ability to understand social information, evaluate
various social situations, remember the names
and faces of other people, establish mental states
based on verbal and non-verbal manifestations
of other people’s behavior; as well as their sense
of humor. However, further experimental studies
proved that the results of the GWIST psychomet-
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ric test are not enough to fully characterize the
social intelligence of a personality.

The development of the “Social Intelligence”
test by a group of scientists under the leadership
of J. Guilford made it possible to experimentally
measure all the abilities of a personality that con-
struct social intelligence and to reveal the psy-
chological essence of this phenomenon. Social
intelligence is a compound integrated complex
of a personalities’ ability to recognize and solve
tasks that determine the success of their social
interactions. This complex integrates such indi-
vidual abilities as understanding various life situ-
ations, understanding the non-verbal behavioral
expression of other people, understanding the
verbal behavioral expression of other people, and
predicting the behavior of other people. Important
functions of a personalities’ social intelligence are
determined by their successful communication
with other people and socio-psychological adap-
tation to various situations.

Within the framework of the socio-experimen-
tal approach, scientists (K. Smith, R. Sternberg,
etc.) believed that the psychological essence of
a personalities’ social intelligence is presented in
their social competence, which is a factor of intel-
ligence in a modal socio-cultural environment.
Instead, social intelligence is nothing more than
a type of intelligence used by a personality for
effective adaptation in society.

We consider the obtained generalizations
about the essence and structure of social intel-
ligence to be fundamental for further methodo-
logical and empirical research of the social intel-
ligence of higher education students, both those
developing in a normative way and those with
special educational needs.
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