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In the current conditions of the functioning of
state educational and social policy, a future
social worker from a psychological point of
view should be understood as a specialist in
the social sphere who is responsible for the
implementation of state social policy at the
global, regional and local levels on the basis of
humanism, professionalism, social ~solidarity
and who should be characterized by a high
level of empathy and tolerance, developed
self-monitoring, developed communicative and
organizational qualities, high stress resistance;
his psychological capital is seen by us as a
conscious and emotionally positive state of
acceptance by a future social worker of his
own responsibility for the results of professional
activity and his achievement of a professional
goal on the basis of optimism, self-efficacy,
hope and resilience in the process of his own
professional development.

The main goal of our study is to analyze the
role and place of psychological capital in the
structure of the professional development of
future social workers and its main professional
and psychological correlates. Theoretically and
empirically, we have proven that the indicators
of professional development of future social
workers are closely related to their ideas about
their own ability to perform the tasks and goals
of leading activities, a positive aftitude towards
the future, faith that everything will be fine,
the ability to resist stress and show vitality in
difficult situations of learning and life. It has
been established that the development of
self-efficacy of future social workers involves
a higher manifestation of the emotional and
semantic  significance of professional choice
and professional autonomy. It was possible
to determine that self-efficacy and hope are
developed in future social workers depending
on the level of career orientations towards
management, job stability and integration of
lifestyles.

Key words: future social worker, personality,
psychological capital, professional development,
professional  identity, career orientations,
correlation, structure.

Y HassHUX ymoBax ¢hyHKUIOHyBaHHS OepxasHOI
0CBIMHBLOI ma coyiasibHoi rosimuku  Matibym-

Hb020 COoUia/IbHO20 MpayisHUKa I3 rcuxosoaiy-
HO20 ro2nsdy 8apmo po3ymimu siK chaxisysi
coyjasibHoI cehepu, sikuli BidrnosidasbHU 3a Bmi-
JIEHHS1 OepyasHOI coyjasibHOT MOAIMUKU Ha 2/10-
6a/IbHOMY, pe2ioHa/IbHOMY ma Micyesomy pis-
HAIX Ha 3acadax eymaHi3My, npogbecioHasizmy,
coyiasibHoI costidapHocMi, SKOMy Maromb 6ymu
snacmusi BuCoKuli piseHb PO3BUMKY emramii
ma monepaHmHocmi, PO3BUHEHUU CaMOMOHI-
MOpuUH2, PO3BUHEHI KOMYHIKamUBHO-0p2aHi3a-
yitiHux sikocmi, BUCOKa cmpecocmitikicms, (1020
K MCUX0/102i4HUL Kanimars yba4yaemsCsi Hamu SIK
csidomull i emMoyitiHo Mo3umusHUl cmaH npu-
UHIMmMs MadéymHiM coyiasibHUM npayisHUKoOM
B/1acHOI  8idrosidasibHoCMi 38 pesy/ibmamu
rpocpecitiHoi Aisi/lbHOCMI ma O0CSI2HEHHST HUM
npogpeciliHoi Memu Ha 3acadax OonmuMi3My,
camoeghekmusHOCMI, Haodii ma pe3usTbeHMHO-
cmi y npoyeci 8/1aCHO20 NPogeciliHo20 cmaHos-
JIEHHS.

OCHOBHOK MEMOIO HAWO20 OOC/IIOXEHHSI € MPo-
BeOeHHS1 aHa/lizy posii ma MIiCysi [CUX0/102i4HO20
Karimasy y cmpykmypi rpogpeciliHoeo cma-
HOB/IEHHST MalbymHiX coyjianbHUX NpayisHUKI8
ma i OCHOBHUX MPOGHECIlIHO-ICUXOMORIHHUX
Kopenisimig.  TeopemuKo-eMrIipUYHUM  W/ISIXOM
Hamu 008e0€eHO, WO MoKa3HUKU rpogheciliHo2o
CcmaHos/ieHHs1  MalibymHb020  coyjasibHo20
rpayisHuka MmicHo ros’sa3aHi 3 (020 yss/eH-
HAMU PO B/1aCHY CIPOMOXHICMb BUKOHYBamu
3as0aHHs1 ma Uil nposioHOI Oisi/IbHOCM, Mo3uU-
MUBHUM CMag/eHHsM 00 MalibymHb0oeo, Bipoto
B8 me, Wo B8ce byde 006pe, 30amHiCMio YUHUMU
onip cmpecy ma BUSIBASMU XUMME30amHicme
Y CKnadHUX cumyauisix HagdaHHs ma XXum-
medisiibHocmi. BcmaHos/ieHo, wo po38UMOK
camoeghekmusHoCcMi - MalibymHix — coyiasibHUX
rpayisHuUKis nepedbadyae BUWUL MPOSIB EMO-
yiliHo-cMuc/10801  3HaYywjocmi - npogbecitiHoeo
BU6OPY ma rpogbeciliHoi asmoHoMHocmi. Boa-
J10CS1 BU3HAYUMU, WO camoegheKmusHicmb ma
Haois po3BuHeHi 8 MalibymHix coyjasbHUX rpa-
YIBHUKIB 3a/1e)KHO B8I0 pIBHS Kap'epHUX OpieHMa-
yiti Ha MeHedxmeHm, cmabi/ibHicms pobomu U
IHMegpayio cmusis Xummsi.

KntouoBi cnoBa: malibymnili coyia/sibHul rpa-
YiHUK, ocobucmicme, rcuxo/oiqHul kaniman,
rpocpecitiHe cmaHoa/eHHs!, npochecitHa ioeH-
muyHicmb, Kap'epHi - opieHmauyii, - Kopensayis,
cmpykmypa.

In the context of reforming state social policy in
accordance with the challenges of wartime and the
future post-war reconstruction, there is a transition to
more effective relations between the authorities and
citizens — consumers of social services, which requires
high social and professional competence of future social
workers. Accordingly, in the process of their preparation,
not only the goals and objectives of the new social policy,
which consist in restoring public trust in the state, but
also modern concepts, primarily a competency-based
approach, should be taken into account.

In this regard, the issues of forming and developing
the psychological capital of future social workers, and
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primarily their professional identity, readiness and
social tolerance, etc., require exceptional importance.
Despite numerous studies in the field of social policy
and social security in our country, these issues have
not received sufficient attention from the vast majority
of researchers for a long time. It is precisely such
considerations that determine the relevance and
expediency of our study.

At the theoretical level, A. Karpenko, already in the
process of building a conceptual model of the system
“professional identity — authenticity — professional
success” of future specialists, emphasizes that
this system is determined primarily by personal
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characteristics at the conscious and unconscious
levels and for engineering and technical workers
demonstrates higher coherence than for specialists of
the humanitarian profile. The author tries to prove that
authenticity is significantly integrated into the structure
of professional identity in both cases, forming a
factor unity with professional identity, it is authenticity
that takes on the role of a system-forming factor in
the professional identification of engineering and
technical workers, who are more prone to an optimistic
perception of reality, focused on motor and speech
activity, oriented to personal achievements, to upward
initiative, as well as to the social environment in their
own professional activities, to the effectiveness of the
social plan, due to the belief that it is their profession
that ensures stability and social well-being [3].

O. Koval and R. Vlasenko define as the primary
goal of social policy in post-war reconstruction a
change in the paradigm of interaction between the
authorities and society, which will ensure a transition to
more pragmatic and effective relations between these
parties, will contribute to social compensation and the
weakening of social contradictions, etc. According
to the authors, the goals and objectives of the new
social policy are to restore public trust in the state,
thoroughly modernize approaches to wages, taxation
and social insurance, promote effective employment
and self-employment, and unite the efforts of society,
business and government. Among the principles that
should form the basis of the updated social policy are
mentioned humanism and social justice, systematic-
ity, preventiveness of measures, adaptability and, in
particular, multi-subjectivity, social dialogue based
on a four-party (employees, employers, state, local
governments) and four-level (national, sectoral, ter-
ritorial and local) model [4]. Analyzing existing theo-
retical approaches to understanding the main factors
of the development of social work ideas in the USA,
L. Petrukhan-Shcherbakova emphasizes the great
methodological, organizational and practical heuristic
potential for the modern organization of social work of
the ideas of M. Richmond and her scientific and prac-
tical heritage. The researcher characterizes the bright
and extraordinary social and pedagogical content of
the researcher’s works both in working with clients
and in training social workers, consistently revealing
the levels of the social environment of clients and the
gradualness of their involvement in resolving existing
crisis situations. Three main subject-functional lines
of activity of social services are described, namely a
person, a social worker and the activities of charitable
organizations in this context [7].

G. Slozanska emphasizes that in the current con-
ditions of transformation of Ukrainian society and the
creation of united territorial communities, there is an
institutionalization of practical social work at the local
level. Accordingly, future social work specialists who
aim for further employment in territorial ones must
be able to organize, administer, plan and implement
practically high-quality and accessible social sup-
port at the level of both individuals and families who
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find themselves in difficult life circumstances. In this
regard, it is worth focusing on the analysis of the cur-
rent state of preparation of future social workers for
work in territorial communities and modeling the pro-
cess of this training in higher education institutions.
Accordingly, the system of professional training of
future social workers in higher education institutions
for work in territorial communities, etc., requires radi-
cal modernization [9].

Studying the issue of professional and ethical
training of future social workers, R. Zozulyak-Sluchyk
defines the essence of the pedagogical system as the
unity of the processes of formation and development,
upbringing and training in all the variety of forms,
methods and conditions of their implementation. In
the process of research, the pedagogical system of
formation of professional ethics of future social work-
ers in universities is characterized, which is under-
stood as a multiple formation of interconnected com-
ponents that are necessary for the organization and
appropriate professional and pedagogical influence
on the development of moral and ethical qualities of
the personality of future social workers. At the same
time, the tasks of the pedagogical system of forma-
tion of professional ethics of future social workers
are professional and worldview guidelines, behav-
ioral and deontological principles, personally signifi-
cant qualities at the motivational and goal-oriented,
procedural, evaluative and diagnostic stages of their
deployment [2].

M. Lapina notes that the introduction of prob-
lem-based monitoring of the formation of professional
competence of a future social worker can be consid-
ered as a promising means of conducting systematic
psychological research on the formation of profes-
sional qualities of the personality of future special-
ists. Based on empirical analysis, the author notes
that future social workers at different stages of pro-
fessional education in higher education are charac-
terized by a predominantly high level of development
of empathy qualities, an average level of tolerance
and self-monitoring, a low level of communicative and
organizational qualities and low stress resistance, a
low level of reflective personality qualities, namely,
students demonstrate greater conflict, lower con-
gruence with others and responsibility for their own
actions and greater conformity in comparison with
representatives of other specialties of study [5].

G. Skachkova, trying to analyze the structure and
content of the professional activity of social workers,
relies on the NQF and existing standards for training
specialists in the specialty 231 Social Work. At the
same time, the author emphasizes the need to take
into account in the process of training future social
workers both the autonomy of higher educational
institutions of Ukraine and regional features of training
future specialists, leading experience in training social
workers in universities in the USA and Canada, etc.; it
is proposed to harmoniously combine traditional and
non-traditional forms of organizing the educational
process in the training of future social workers, to use
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trainings, business games, drawing up social proj-
ects, etc., to increase the volume of practical training
of future social workers in order to optimize the activ-
ities of this educational direction [8].

The definition of psychological capital is relatively
new in the domestic psychological terminology space.
According to the concept of M. Luthans and his co-au-
thors, which is based on the principles of positive psy-
chology, psychological capital is based on a positive
psychological state in which a person is and is mani-
fested in the conscious acceptance of his own respon-
sibility and the application of the necessary efforts in
order to achieve success in solving certain tasks and
forming a positive attribution of success both now and
in the future, in the process of persistent and pur-
poseful search for opportunities to achieve the goal,
despite problems and adversities [10]. According to
M. Vinnychuk and L. Nesukh, psychological capital is
a certain set of internal resources of the individual,
primarily self-efficacy, hope, optimism and resilience
and is the basis of the professional development of
future teachers, especially in conditions of increased
stress, uncertainty and socio-economic transforma-
tions. The authors believe that an average and high
level of psychological capital is a prerequisite for a
sufficient adaptive potential of the individual, his
desire for self-realization and enables effective pro-
fessional development, due to high resilience and
self-efficacy [1].

Summarizing the theoretical information provided,
we note that at the current stage of development of
Ukrainian society and in the current conditions of
functioning of state educational and social policy, a
future social worker from a psychological point of view
should be understood as a specialist in the social
sphere, who is responsible for the implementation
of state social policy at the global, regional and local
levels on the principles of humanism, professional-
ism, social solidarity and who should be character-
ized by a high level of empathy and tolerance, devel-
oped self-monitoring, developed communicative and
organizational qualities, high stress resistance, a high
level of reflective personality qualities, low conflict,
high congruence with others and a deep awareness
of the consequences of his own actions in the process
of his professional development.

By the psychological capital of a future social
worker, we aim to understand the conscious and
emotionally positive state of acceptance by a future
social worker of his own responsibility for the results
of his professional activity and the achievement of his
professional goal on the basis of optimism, self-effi-
cacy, hope and resilience in the process of his own
professional development.

The purpose of our work is to analyze the role and
place of psychological capital in the structure of the
professional development of future social workers and
its main professional and psychological correlates. In
accordance with the stated purpose of the study, the
following tasks were defined: 1) to determine the mod-
ern scientific and theoretical prerequisites for studying
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the structure and factors of professional development
of future social workers; 2) to empirically character-
ize the role and place of psychological capital in the
structure of professional development of future social
workers; 3) to deepen the available scientific informa-
tion about the psychological peculiarities of profes-
sional development of modern social workers.

As research methods, we use theoretical and
methodological analysis of psychological and peda-
gogical literature on the topic of the study, psycho-
logical and diagnostic examination of future social
workers at different stages of training, methods of
mathematical and statistical processing of the mate-
rial (correlation analysis of data obtained during the
experiment using the Pearson criterion). In the pro-
cess of the study, the following psychodiagnostic
methodology psychological capital questionnaire by
B. Luthans, K. Luthans and S. Jensen (the indicators
of self-efficacy, hope, resilience, optimism were diag-
nosed; the “Career Anchors” technique (E. Schein) is
aimed at identifying professional orientations, which
are represented by the corresponding scales: profes-
sional competence, autonomy, management, service,
challenge, entrepreneurship, integration of lifestyles
and orientation to, stability of work and place of res-
idence; the “Professional Identity Questionnaire” by
I. Filenko allows you to identify a general indicator of
professional identity and its individual structural com-
ponents in the process of professional training — the
emotional and semantic significance of professional
choice and professional autonomy. Some of these
methods were successfully used by R. Okorokov in
the process of studying the professional development
of cadets of higher military educational institutions
[6, p. 156-157].

The empirical sample of the study was made up
of students of the first and third years of full-time and
part-time studies of the first (bachelor’s) and second
(master’s) levels of higher education in the specialty
231 Social work, studying at the Faculty of Profes-
sional and Pedagogical Education at the State Higher
Educational Institution “Donbass State Pedagogical
University”, a total of 60 people.

Table 1 shows the relationships between indicators
of professional development and psychological capital
of future social workers.

Indicators of professional development of future
social workers are positively correlated with indicators
of self-efficacy as an idea of one’s own ability to
perform tasks and goals of leading activities, hope
as a positive attitude towards the future, belief that
everything will be fine, resilience as the ability to
resist stress and show vitality in difficult situations of
learning and life activities, as well as optimism as a
benefit of expecting favorable consequences of the
activities of future social workers.

Table 2 shows the relationships between
professional identity indicators and psychological
capital of future social workers.

A higher degree of development of self-efficacy
indicators of future social workers as belief in one’s
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Table 1

Correlations of psychological capital and indicators of professional development
of future social workers

Indicators Professional goals Professional Professional self- Level_
. . - of professional
of psychological capital and motivation resources concept development
Self-efficiency 0,51 0,51 0,35 0,52
Hope 0,50 0,51 0,45 0,56
Resilience 0,38 0,41 0,36 0,44
Optimism 0,39 0,43 0,38 0,46
Table 2

Correlations of psychological capital and professional identity indicators of future social workers

Psychological capital Emotional and semantic significance of Emotional and semantic significance
indicators professional choice of professional choice
Self-efficiency 0,24 0,42
Hope 0,31 0,44
Resilience 0,36 0,32
Optimism 0,29 0,32

Table 3

Correlations between psychological capital and career orientation indicators of future social workers

Self-efficiency Hope Resilience Optimism
Professional competence 0,22 0,33 0,26 0,30
Management 0,17 0,19 0,13 0,19
Autonomy -0,13 -0,03 -0,02 -0,02
Job stability 0,20 0,27 0,16 0,06
Residential stability 0,13 0,01 -0,09 -0,13
Service 0,22 0,27 0,22 0,29
Challenge 0,05 0,11 0,23 0,05
Integration of lifestyles 0,17 0,19 0,13 0,12
Entrepreneurship -0,05 -0,04 0,02 0,00

own ability to perform tasks and goals of leading
activities, hope as a positive expectation of good,
resilience as the ability to resist stress, and optimism
predicts a higher manifestation of emotional and
semantic significance of professional choice and
professional autonomy and whole-hearted trust in the
future profession of social workers.

Table 3 shows the relationships between indicators
of professional identity of future social workers and their
psychological capital. A higher degree of development
of indicators of self-efficacy, hope, resilience, and
optimism predicts a higher manifestation of career
orientations towards professional competence and
service of future social workers.

In addition, self-efficacy and hope are more
highly developed in future social workers, the more
pronounced career orientations to management, job
stability and integration of lifestyles are. Resilience
indicators are positively correlated with career
orientation to challenge in future social workers, and
optimism with orientation to management in future
social workers.
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According to the results of the study, we can
draw the following conclusions: 1) the psychological
capital of a future social worker is understood by
us as a conscious and emotionally positive state
of acceptance by a future social worker of his own
responsibility for the results of professional activity
and his achievement of professional goals on the
basis of optimism, self-efficacy, hope and resilience
in the process of his own professional development;
2) indicators of professional development of future
social workers are closely related to their perceptions
of their own ability to perform the tasks and goals of
leading activities, a positive attitude towards the future,
faith that everything will be fine, the ability to resist
stress and show vitality in difficult situations of learning
and life; 3) the development of self-efficacy of future
social workers involves a higher manifestation of the
emotional and semantic significance of professional
choice and professional autonomy; 4) self-efficacy
and hope are developed in future social workers
depending on the level of career orientations towards
management, job stability and integration of lifestyles.
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